UNITED STEELWORKERS USW LOCAL 1976-UN|T 613

MEALLOS OTTAWA AIRPORT SCREENERS

March 2021

MEMBERSHIP SURVEY

for Ottawa Airport Screeners — USW Local 1976-Unit 613 bargaining unit members

Thank you for sharing your thoughts and experiences with your union, USW Local 1976-Unit 613. Your
responses are anonymous and confidential. Our union will use the feedback from the survey to improve
our service and communications with you.

You can complete this survey and email it back to YOWunited@usw.ca, or you can complete it online at
usw.ca/yowsurvey. Please only complete it once.

Thank you!

1. Let us know the importance of the following union activities to you. Rate each item with 1 being most
important and 5 being least important.

a. Communicating and keeping us connected 1 2 3 4 5
b. Bargaining our collective agreement 1 2 3 4 5
c. Enforcing our collective agreement 1 2 3 4 5
d. Resolving problems at work/filing grievances/ 1 2 3 4 5
going to arbitration
e. Health and safety 1 2 3 4 5
f.  Education and training 1 2 3 4 5
g. Community involvement 1 2 3 4 5

2. In general, how satisfied are you with the representation you are receiving from the United
Steelworkers (Local 1976-Unit 613). Please choose one:

Very Satisfied Satisfied Neither Satisfied Unsatisfied Very Unsatisfied
nor unsatisfied



3. When there is a dispute at work, how often does the union representative (unit president or steward)
get involved to try to fix it? Please choose one:

Most of the time Some of the time 50/50 Not Often Never

4. How do you prefer to receive communication? Select all that apply:

In-person Meetings Online Meetings Newsletters Email Text

5. Please give details or examples of something you think the union does well and/or something that
needs improvement. All constructive comments and criticisms are important to improve service:

Thanks for completing our USW Local 1976-Unit 613 Member Survey. Your opinions are important to us.
Please return your completed survey online or by email. Please complete the survey only once.

Together, we’re as strong as Steel. Reach out to your union at YOWunited@usw.ca.




